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Your
Premera
Health Plan

Open the door to
your best health
Premera Blue Cross delivers coverage, programs, and services to help
you and your family live the healthiest life possible. Use this guide to
get acquainted with the benefits and services offered.

Your Premera ID card is the key to your plan.
Use your card to create an account at premera.com.
• O
 n the homepage, select Sign In, go to Member, and
select I have a Premera plan through my employer
or another group.
• F
 ollow the instructions. You’ll need your member ID
number, which is on your Premera ID card.
Choose a family doctor
There are many benefits of having a family doctor:
• Y
 our doctor gets to know you and your
medical history
• Your medical records are all in one place
• Continuity of care means better, more efficient care
If you need to find a doctor:
• Sign in at premera.com.
• Select Find Care.
• Select Find a Doctor.

Get more information
Once your plan starts, get complete information about
what your plan covers in your summary of benefits and
benefit booklet. Sign in to your account at premera.com,
go to Benefits & Coverage, and select Benefit Details.
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Save money by using
in-network doctors
Get the most out of your benefits and keep your
costs low by visiting in-network doctors.

The cost for services is lower for in-network doctors. If you use an
out-of-network doctor, you will likely pay higher costs for the same services. To
find a doctor in your plan’s network, sign in at
premera.com, go to Find Care, and select Find a Doctor.

The following are either
in network or out of
network, as well:

The Find a Doctor tool shows which doctors:

• Hospitals

• Are in-network providers

• Lab services

• Are accepting new patients

• Home medical equipment

• Have extended office hours
You can also search for providers by:
• Specialty
• Treatment
• Hospital affiliation
• Language(s) spoken
• Gender
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• Pharmacies

Healthcare coverage
wherever you go
At home, across the country, and around the
world—the power of Blue is with you.

Your medical benefits allow you to get care from a broad
array of physicians and specialists without the need
for referrals.
As a Premera member, you can see a network provider
anywhere in the United States through the BlueCard®
program. Our expansive national network is built on our
strong relationships with providers, hospitals,
and specialists.
With the Blue Cross Blue Shield Global Core program, you
take your healthcare benefits with you when traveling or
living abroad. You have access to medical assistance
services, doctors, and hospitals in nearly 200 countries
and territories around the world, at no extra cost to you.
An assistance coordinator, in conjunction with a medical
professional, will arrange a physician appointment or
hospitalization if necessary.
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Four options for care
NEED CARE? KNOW WHERE TO GO AND WHAT IT WILL COST

If you need care but your doctor isn’t available, you have options.
The exact cost of your visit or call depends on your plan and the
care you receive.
24-Hour NurseLine (Free)
Call the 24-Hour NurseLine to discuss your symptoms and get advice
on where to go for care.
Premera virtual care network ($)
Washington’s biggest network expanded the spectrum of care with
more providers and virtual access. Primary care, urgent care, and
mental health care are available through 98point6, Doctor On Demand,
and Talkspace.
Urgent care ($$)
Urgent care clinics offer care for illnesses like ear infections,
ƥu symptoms, or sprains.*
Emergency room ($$$)
Go to the emergency room for serious or life-threatening conditions
like severe abdominal pain, shortness of breath, sudden numbness,
loss of consciousness, or broken bones.

*

Source 24-Hour NurseLine. These examples are not meant to be used as medical advice.
Please call the 24-Hour NurseLine about your speciƤc concern to get advice on where to go for care.

98point6, Doctor On Demand, and Talkspace are independent companies that provide telehealth
services on behalf of Premera Blue Cross.
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Add the 24-Hour NurseLine
as a contact in your mobile
phone so advice is always at
your Ƥngertips 800-841-8343.
Or connect through the
Premera mobile app.
Available on Android and iOS.

NOW AVAILABLE VIRTUALLY!

Primary, Urgent, and
Mental Health Care
The Premera Blue Cross virtual care network delivers low cost, convenient, high-quality care
while keeping our members needs top of mind. This network—as well as telemedicine offered
through your in-network doctor—are available as part of your plan.
Illness can occur at any time. But with constant access to care from the Premera network of virtual care providers,
you don’t have to wait for office hours to be seen. Board certified providers are just a few clicks away.
Want to find out more?
Ask your HR representative for more information or log in to your account at premera.com.
On-demand, text-based primary care.
98point6.com/premera

Video chat with a doctor.
doctorondemand.com/premera

Virtual access to a licensed
therapist through text or video.

What it’s for: General medicine and primary care
providers who can answer your questions; they can also
treat and diagnose you when you’re sick or if you have
chronic condition.
What it’s for: Cold and flu symptoms, pediatric care
for ages 1+, skin conditions, allergies, headaches, diet
and nutrition, medication management, and mental
health therapy.
What it’s for: Non-urgent mental health care.

talkspace.com/premera

If you already have the 98point6 or Doctor On Demand apps downloaded, you can continue using as is.
You are not required to access through the Premera app.

*
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Substance use disorder treatment
is now available virtually
Achieve recovery with virtual care—wherever you are. Now you can get the care you need
from the comfort of home. Take advantage of short wait times and no waiting room through
your Premera Blue Cross health plan.
Geography, time, or day are not barriers. You have access
24/7/365 to substance use disorder treatment with the support
of a licensed professional.
Struggling with addiction? A licensed professional is ready to help.

75%

of adults with substance use
disorder are in the workforce.1

Boulder
Boulder is a digital clinic offering long-term support and telehealth treatment for
substance use disorders, including alcohol use and opioid use. Dedicated care teams
deliver evidence-based care and help you work toward your unique recovery goals.
boulder.care/premera
WorkIt Health
Workit Health can help you quit alcohol, drugs, smoking, or other addictions with online
therapy. Just like at an in-person treatment center, you’ll speak with a counselor, join online
recovery groups, and receive medication if needed. workithealth.com/premera

Getting Started
Get connected to your Boulder Care and WorkIt Health apps directly on the Premera mobile app.2 If you
haven’t already, download the app on the App Store or Google Play.

“Implications of Substance Use Disorders for Employers.” National Safety Council,
https://www.nsc.org/work-safety/safety-topics/drugs-at-work/substances

1

If you already have Boulder Care and/or WorkIt Health apps downloaded, you can continue using as is.
You are not required to access through the Premera app.

2

Boulder Care and WorkIt Health are independent companies that provide virtual opioid use and alcohol use
disorder care services on behalf of Premera Blue Cross.
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Find ways to
move every day.
It can be easy to spend hours sitting—especially if you work
at a desk job. But being active is important for maintaining a
healthy weight and lowering your risk for heart disease and
diabetes. Best of all? Exercise is easier to squeeze in than you
think. “I walk every day at lunch,” says Dr. Roger Osborn.
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What’s covered
Your plan covers medical services and prescriptions,
plus some services that may surprise you.
Medical services

Prescriptions

Services that may surprise you

• Office visits

• Generic drugs

• Preventive care

• Urgent and emergency care

• Vaccinations

• Lab tests

• B
 rand name drugs
(when needed)

• Maternity and newborn care

• 63,000 pharmacies nationwide

• Rehabilitation services

• Hospitalization

• 90-day mail order option

• Mental health care

• Specialty drugs

• Home healthcare

• Preventive drugs

Kick the habit
Your health plan covers:
• Nicotine dependency treatment programs
• Certain nicotine dependency drugs with a written prescription
These are covered at no cost to you from approved doctors, counselors, and pharmacies in your plan’s network.
Plus, there’s no annual maximum on the amount of treatment you can receive.

For details about your plan:
• Sign in at premera.com
• Select Benefits & Coverage
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How your health
plan works
For better care, understand the lingo

Deductible

Copay

Your deductible is the amount you must pay before your
plan begins to pay part of the cost.This doesn’t mean
you pay for everything before your deductible is
met. Some care, such as preventive services from an
in-network provider, may be covered in full. This means
the plan pays 100 percent, whether or not you’ve met your
deductible.

Usually, the copay is the amount you pay at the front desk
when you arrive for your appointment or at the pharmacy
when you pick up a prescription. The copay is set by your
plan—and is paid whether you’ve met your deductible or not.
Out-of-pocket maximum
Your plan will also have an annual out-of-pocket
maximum. Once this is met, the plan will pay
100 percent of your covered care for the rest of
the plan year.

Charges that do count toward your deductible include:
• Covered procedures and services
• Prescriptions

Costs that apply to the out-of-pocket maximum are:

• Items such as crutches

• C
 osts for covered services paid to
meet your deductible

What you pay for non-covered services does not count
toward your deductible. Also, you always pay your copay,
regardless of whether or not your deductible is met.

• Coinsurance
• Copays

Coinsurance

Costs that don’t apply:

After you meet your deductible, you pay coinsurance. This
is the percentage of the full cost that is your responsibility.

• Amounts you pay for non-covered services
• A
 mounts over the amount the
provider is allowed to charge

For example, if your coinsurance is 20 percent, you pay
$20 for a $100 service. Your plan pays $80. For actual
numbers, check the plan highlights.
PLAN YEAR

100% PREVENTIVE EXAMS*, COVERED IN FULL
YOU PAY NON-PREVENTIVE CARE
AND PRESCRIPTIONS UNTIL

WE BOTH PAY COINSURANCE

This is anYOU
example
only. See
health plan benefits for coverage details.
FOR COVERED SERVICES
REACH
THEyour
DEDUCTIBLE
DEDUCTIBLE MET
*

OUT-OF-POCKET MAXIMUM MET

From an in-network provider
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PLAN PAYS

100%

COVERED SERVICES

See a doctor for preventive
care—at no cost to you
When you receive routine preventive care from an in-network provider,
your Premera health plan pays for the services—you don’t!
By getting preventive care you:
• H
 elp prevent serious health problems—and additional healthcare
costs— before they begin
• Stay healthy for the people at home and at work who count on you
Preventive services may include screenings, vaccinations, and medications.
Call your doctor’s office to find out about the preventive care services that are
right for you.
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During your preventive care visit,
if your doctor recommends other
screenings or tests that are not
considered preventive, you may
have out-of-pocket costs.

Know before you go
For certain care to be covered by your plan,
you need to get it approved beforehand.

For this care, your provider needs to get preapproval (prior authorization) from
Premera before you get the care. Otherwise, you may need to pay part or all of
the cost, above your usual cost shares. (Your doctor has the most current list
of services that require preapproval.)
For example, you need preapproval for:
• Planned hospital admissions
• Some medicines
• Non-emergency ambulance
• Advanced imaging such as MRIs and CT scans
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How to use
your HSA
Your health savings account (HSA) carries tax advantages
if you use the funds for healthcare. Your HSA is part of your
high-deductible health plan. Here are the basics.

When to use it
• Use it to pay for qualified medical expenses until you reach your deductible.
• A
 fter you’ve reached your deductible, use it to pay for coinsurance amounts
until you reach your out-of-pocket maximum.
• O
 nce you’ve reached your out-of-pocket maximum, let your HSA fund grow
tax free. Your care is now covered in full by your plan.
How to Use It
• Pay with your healthcare payment card (if included with your plan).
• Pay out of pocket and reimburse yourself later.
• Pay out of pocket and let your HSA fund keep growing.
• C
 ontact your employer’s Human Resources office to see if you can manage
your account online.

Save your receipts
Always save your itemized receipts and any
documents that verify you used your HSA funds for
IRS-approved expenses. For a list of IRS-approved
healthcare expenses, visit premera.com/hsa.
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Get to know your
prescription coverage
UNDERSTAND DRUG TIERS TO SAVE MONEY. HOW MUCH YOU
PAY FOR A COVERED PRESCRIPTION DRUG DEPENDS ON ITS
TIER AND, SOMETIMES, ON HOW YOU ORDER IT.
Manage your medications online or on the go

Check your tier
Your plan may have two or three tiers that
determine your cost. Check your Premera ID card to
discover how tiers are covered on your plan.

To track your prescriptions, sign in at premera.com.
You can:
• Check which prescriptions are covered
• Compare costs

$ TIER 1

• Find in-network pharmacies

$$ TIER 2

• Order and refill prescriptions

$$$ TIER 3

Specialty drugs

Generics
Most brand name drugs
Other lower-value drugs than
those in Tier 1 or Tier 2

If you have a complex condition such as multiple
sclerosis, rheumatoid arthritis, or cancer, you may need
special medications that are not available at most retail
pharmacies. They are usually self-injected and may
need refrigeration.

Why generics?

The Premera specialty pharmacy program:

• Often cheaper than brand name drugs

• Can show you how to use these products

• C
 omprised of the same active ingredients
in the same dosage form

• Offers free delivery and refill reminders
• Gives you 24-hour access to pharmacists and nurses

It’s always a good idea to ask about generics when your
doctor prescribes medications. Generics are:

• Approved by the FDA

For more information, sign in to premera.com and
select Prescriptions.

You may save with mail order
Mail-order prescriptions through Express Scripts may cost
you less. It can pay to order and refill prescriptions online.*
*

Express Scripts is an independent company that provides pharmacy benefit services on behalf of Premera Blue Cross.
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Smart shopper alert!
You study up before you shop for a car or home. When it comes to shopping for healthcare, we did the
homework for you: Premera-Designated Centers of Excellence.

With Premera-Designated Centers of Excellence, you
get handpicked doctors and hospitals that deliver
quality care AND do it at a fair price. Besides saving
on hospital costs, you can receive travel and care
support so you can focus on getting back to feeling
better.

Premera-Designated Centers of Excellence is a
smart choice when you need care in these specialty
areas:

Premera’s care team can:

Locations:
Kadlec Regional Medical Center - Tri-Cities
Providence Regional Medical Center - Everett
Providence Sacred Heart Medical Center - Spokane
Providence St. Peter Hospital - Olympia
Swedish Ballard - Ballard
Swedish Edmonds - Edmonds
Swedish First Hill - Seattle

• Assist you in finding a Premera-Designated
Center of Excellence
• Coordinate your care with your specialty
provider
• Transfer your medical records for you
• Arrange and book your travel1

• Total hip replacement
• Total knee replacement

• Get you set up for recovery back at home
Depending on your plan, you may receive services
through Premera-Designated Centers of Excellence
at no out-of-pocket cost to you.2

1. Travel benefits apply when you travel more than 50 miles to the nearest participating facility. Travel expenses in
excess of IRS limits may result in taxable income to you.
2. Depending on your health plan you may need to meet your annual deductible before Premera Designated
Centers of Excellence benefits apply.
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Sip water
instead of soda.
Dr. Paul Molchan picks plain old H20 over sugary drinks
like soda or sweetened tea. Making the switch is an easy
way to cut out extra calories and keep your weight in check.
It’s better for your teeth, too. Not a fan of the taste? Add more
flavor with fresh herbs, sliced fruit, or a squeeze of lime.
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You don’t have to
do this alone
With Premera Blue Cross,
complex medical events don’t
need to be quite so complex.
We make it simple and easy
by helping find solutions that
meet your needs. And we
do this at no additional
cost to you.

When you need help

Premera can:

When a health crisis hits, it’s easy to get overwhelmed. There are so
many things to learn, resources to find, and systems to juggle—all at a
time when all you want is for you and your loved one to feel better.

• A
 dvocate for you and
your family

A Premera licensed healthcare professional will work with you and your
healthcare providers as a single point of contact who can get answers
to your questions and advocate on your behalf.
A single point of contact is very important. For example, we can help
you find providers and coordinate care with you and your providers. We
can also help you find resources to assist you with the things that may
not be covered by your health plan.

Need help for a complex medical situation?
Call 888-742-1479 (TTY:711)
or email healthhelp@premera.com.

17

• H
 elp you navigate the
health system
• H
 elp you make informed
decisions about your or
your loved one’s condition
• Locate community
resources and support for
the patient and for you

Keep your stress
in check.
Make some time for relaxing activities that help clear your
head. “I listen to music from the time I awaken until I go to bed.
Mostly classical—but on weekends it’s the Blues Show. And
I’ve got to get up and dance,” says Dr. Jacob Heller. You’ll feel
happier, of course. But you might also lower your risk for weight
gain, sleep problems, and even heart disease.
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How to manage your
care and your account
You’re on the go—and so is your health plan.

Get the big picture — sign in at premera.com

Manage your prescriptions

• T
 rack your care and your spending, including
your deductible and out-of-pocket maximum
• Find in-network doctors, hospitals, and pharmacies

To track your prescriptions, sign in at premera.com.
You can also download the Express Scripts app
to manage or order prescriptions on the go.*

• Refill prescriptions and get dose reminders

Find care

• Get the forms you need

Sign in at premera.com or the Premera mobile app to
find medical, dental, and other providers and pharmacies,
hospitals, and facilities in your specific network. You’ll also
get access to helpful cost-of-care information for various
healthcare procedures, and you can see reviews
of providers.

• Find out more about your benefits
Have your info on the go
Get it done on the go with Premera mobile:
• Find doctors and other providers
• Monitor claims

Receive timely reminders

• Show proof of coverage—no card required

Sign up to receive text messages that provide useful
information to help you make the most of your plan.
Give it a try. You can cancel at any time.
To sign up, call 866-369-3486.

• V
 iew your deductible and what you’ve spent toward
your out-of-pocket maximum
• See your prescription information in Medicine Cabinet

NEW: Get care on demand
Find and get virtual care with the new Premera MyCare app:
See your eligible virtual care services

Connect to virtual care providers

Get virtual care visits in app

Download Premera mobile
Download the Premera mobile app from your Android or iOS store today and set it up now.
Be ready when you need it.
* Express Scripts is an independent company that provides pharmacy benefit services on behalf of Premera Blue Cross.
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Compare
medical prices
Be an informed shopper.

You likely do some research before shopping for a car or computer to get the best value for your money. In the
same way, it’s good to do some research before making a healthcare purchase.
Find a Doctor is your go-to research tool to help you
take control of your healthcare costs. Use it to compare
prices of medical services from doctors and hospitals in
your plan’s network. Since you share in the costs of your
healthcare, this kind of information can help you spend
your money wisely.
It pays to be transparent
With your plan, you have access to an important online
cost transparency tool that provides estimated
treatment costs.
With the Estimate Treatment Costs tool, you can select
from a list of common treatments or search for a
procedure. You can see a list of in-network providers in
your area who perform this procedure, plus estimated
costs for each provider. You’ll receive a range of
prices—from lowest to highest—you can expect to pay
based on your plan’s coverage and the amount remaining
to meet your deductible.

To get treatment cost estimates
Sign in to your account on premera.com. Under Find Care, select Find a Doctor, and
Search your network. Select Browse by Category and then Medical Procedure Costs.

20

Your explanation
of benefits
It may look like a bill but don’t worry—it’s not. The explanation of benefits
(EOB) breaks down how your benefits were
applied to a particular claim. It includes:

To sign up for
paperless EOBs:

• Date you received the service
• Amount billed

1

• Amount covered

Sign in at premera.com.

2	Under My Account, select

• Amount the plan paid
• Any balance you are responsible for
The EOB also tells you the amount credited toward your deductible.
EOB to-do list
To help you stay on top of your expenses, we recommend you:
• Review each EOB closely
• Compare it to the receipt or bill from your provider
• Keep the EOB for at least two years

If you didn’t receive an EOB in the mail, log in at premera.com
to view your EOB.
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Account Settings to update your
preferences.

Your quick guide
Keep this information handy. Once your plan year begins,
these resources are the link to many of your benefits.
Keep this information handy
Once your plan year begins, these resources
are the link to many of your benefits.
Create an account at premera.com
On the premera.com homepage, select Sign In
and follow the instructions. When you sign into your
account, you can:
• View claims
• Find a doctor
• Compare estimated treatment prices
• Manage and order your prescriptions
• Check out health and wellness resources
Customer service
800-722-1471
24-Hour NurseLine
800-841-8343
Text messaging
To sign up, call 866-369-3486.
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